Employer Engagement Interview Questions

Employer Based Questions:
Qualifying Questions:
1. What company do you work for?
2. What sector of the tourism industry does your company fall under?
a. Accommodations 
b. Food and Beverage 
c. Transportation (Airlines, Bus, Rail, Ship/boat/Cruise) 
d. Group Travel (Tour companies) 
e. Corporate/Business Travel 
f. Travel Agencies 
g. Attractions and Entertainment 
h. Adventure and Recreation  
i. Events and Conferences  
j. Travel Support Services (Passports, travel insurance, travel visas) 


Beginning Statement:
Research Title: Exploring the relationship between tourism employers and post-secondary institutions.

Research Purpose: This research explores the career development of undergraduate students in the Bachelor of Tourism Management at Thompson Rivers University. Specifically, it aims to investigate the role and impact of a new co-operative education program (Tourism Sponsorship Program) in supporting students' connections with employers and the impact on long-term career goals and planning. This research aims to examine the dynamics of how tourism employers connect and engage with post-secondary institutes, while primarily focusing on student recruitment and experiential learning initiatives. Furthermore, employers can build connections with the university and students which will help increase education to employment and create beneficial relationships. By examining these factors, the study aims to provide valuable insights and recommendations for enhancing university-led co-operative education initiatives within the tourism industry.
 

It's important to note that if you have signed your consent form, your responses will be anonymized before adding them to the research data set. Additionally, your responses will be used to assist your co-op coordinator in getting to know you better and provide a higher level of support for your co-op work term search. 
 
If you have declined to consent, your responses will not be added to the research data set but your responses will be used to assist your co-op coordinator in getting to know you better and provide a higher level of support for your co-op work term search. 
 
If you have any questions about this survey or research project, please email Jamie Noakes or Emma Leach at jnoakes@tru.ca or eleach@tru.ca.

You may email Jamie Noakes or Emma Leach at any time to request an update on this project and a copy of any completed reports, presentations, or journal articles. 



Establishing organizations needs with PSI’s
3. What specific programs or initiatives do you use to establish and maintain a connection with Post Secondary Institutions?
a. From this list, which items have you worked with TRU on?
4. In what ways does your organization ensure that engagement practices are inclusive and accessible to students from diverse backgrounds?
5. In what ways has your organization been involved with PSI on-campus events or programs to engage with students?
6. From your perspective, how does your organization benefit from connecting with PSI’s and engaging with students?
7. How does your organisation approached networking and relationship building with Post Secondary faculty, staff, and students?
8. What motivates your organisation to engage with Tourism programming within Post Secondary Institutions, particularly in terms of hiring, faculty engagement, and course collaboration?
Specific interactions with TRU
9. How familiar is your organization with the specific tourism programs and courses offered by TRU?
10. Have you attended networking events, information sessions or the TRU Job Fair in the past? 
a. Can you describe your experience with these events and how you found the level of student engagement? 
11. How frequently does you organization engage with TRU and its students throughout the academic year?
12. How do you prefer to communicate with TRU students when promoting job opportunities or industry-related events?
Experiential Learning and TRU
13. Does your organization hire co-op or summer students?
a. If so, what types of positions do you hire co-op or summer students?
b. If so, have you hired a co-op, practicum, internships, summer or volunteer student from TRU?
14. Has your organization established any co-ops, internships or recruitment programs with TRU?
a. If yes, how have these programs benefited your organization?
b. Is there anything you feel should be changed to improve the program?
15. When students participate in an experiential learning program with your organization, How do you gather feedback from students, and how do you apply your feedback for your future student engagement opportunities?

Moving Forward
16. From your perspective, what areas of collaboration between TRU and tourism employers can be enhanced or improved?
17. What challenges or barriers have you encountered while engaging with TRU?
18. Do you have any suggestions for enhancing the overall engagement experience between your organisation, TRU, and its students?
19. Are there specific communication channels or platforms that you find most effective in reaching and engaging with students?

